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REQUEST FOR TENDER

FOR

TENDER OPERATION AND MAINTENANCE (O&M)
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SECTION A, PART 1: INSTRUCTIONS TO BIDDER

This document is prepared for the Bidders to provide the corporate, technical, financial,
and commercial information.

For any further information with regards to this Request for Tender ("RFT") Document please
contact Daya Bersih Sdn Bhd (hereinafter referred to as "DBSB") Procurement

Department:
Name : Ms. Raliyana Niesha
Designation : Procurement Executive
Office : +603-4162 5562
Email . procurement@dayabersih.com
raliyana@dayabersih.com
1.0 Definitions

The words used in this RFT Document shall have the following meaning:

11

1.2

13

1.4

15

1.6

"RFT Document" means all documents listed in this document inclusive of
separating pages for Sections.

"Closing Date & Time" shall mean the final date and time which the Bidders
have to submit their Bid. Any Bid delivered and received after the Closing
Date & Time shall be disqualified. No correspondences, queries, appeals, or
protests shall be entertained.

"Bid" shall mean the reply and submission from the Bidder upon receiving this
RFT Document. The Bid consists of but is not limited to, the Submission and
other relevant information.

"Submission" shall mean the offer from Bidder or Bidders as proposed to fulfill
the requirements of the Services.

"Services" shall mean the services specified in the Appendices of this RFT
Document and the supply and provision of all supervision, labor, insurances,
transport, materials, equipment, and other related services for the
performance of the said Services, including those which may be instructed
by the Services, and/or be inferred from the Services for the Services to be
affected.

"Property” means the area where the Services are to be provided.
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1.7 "DBSB" means DAYA BERSIH SDN BHD (also spelled out as DBSB in this RFT)
(Company No: 639669-P) of B1-2-3A, LEVEL 2, GAYA COMMERCIAL CENTER,
LORONG SELANGOR, PUSAT BANDAR MELAWATI, 53100 KUALA LUMPUR its
agents, and/or it's designated representatives who are appointed by the
Proprietor to manage and maintain the building.

1.8  "Bidder" means the individual, partnership, or corporation tendering or offering
a Bid to enter into the Service Agreement with the DBSB for this RFT Document.

1.9  "Contractor" shall mean the successful Bidder(s) who will be or has been
awarded a Service Agreement.

1.10 "Service Agreement" shall mean the legal document which shall be entered by
both the DBSB and the Contractor. It will contain and refer to the RFT
Document, the Bid, and the Services. By a Facility Management Agreement, the
Proprietor appointed the DBSB to manage the Property and has authorized the
DBSB to execute all Contracts relating to the management of the Property on the
Proprietor's behalf.

Intent of Invitation

The DBSB hereby invites serious and competent Bidders to bid for the provision of
Services including the supply and provision of all supervision, labor, materials, and
equipment.

This RFT Document aims to ensure that Bidder’s Bid and Service Agreement is
consistent with the DBSB and/or Proprietor's practices, expectations, and key
performance indicators upon which the agreement will be based.

4.0

Bid
This original RFT Document is to be completed and returned together with the
Submission to form the complete Bid. Bidder’s submission shall be as follows:

All Sections are to be copied into One (x1) thumb drive.
4.1 Section A of the RFT Document to be initialed, filled initial, and returned.
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4.2 Section B for the Technical / Unpriced Submission.

a) To be filled and emailed, and
b) To attach One Printed Set of all required submissions in Section B.

4.3 Section C for the Commercial / Priced Submission to be initialed, filled initial, and

returned.

For submission of pricing, the mandatory template as per "Section C, Part 1 Contract
Amount" is to be used. Substitution of this Part with another may disqualify Bidder’s
Bid and/ or Submission due to non-compliance.

For the avoidance of doubt, the complete bid shall consist of the mandatory
items as stated in "Section A, Part 3 - Bid Submission Checklist" herein.

Extension of Bid
Extension of the Closing Date & Time will be at the sole discretion of the DBSB.

Compliance with Request for Tender
Bidder will be evaluated for compliance with the instructions contained within this RFT

Document.

Type of Request for Tender
Sealed Submission to tender box, Closed Envelope.

Bidder to Inform Himself Fully

8.1

8.2

8.3

Bidder shall be deemed to have thoroughly examined and evaluated the Services
as specified in the RFT Document, and it is expected that Bidder will visit, inspect

and examine the building and surroundings.

Bidder will fully satisfy Bidder’s as to the form and nature of the Services,
materials, equipment, and labor necessary for the completion of the Services and
in general shall obtain all necessary information as to the risks, contingencies,
and other circumstances which may affect Bidder’s Bid.

It is especially emphasized that it shall be Bidder’s responsibility to be self-
informed fully of the RFT Document requirements, Service requirements, and
Agreement requirements, and familiarize Bidder’s with the prevailing working
conditions and environment within and surrounding the building. Thereto any
claims relating to additional payment or adjustment of the Contract Amount on
the grounds of ignorance of Contractual obligations will not be entertained.
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8.4 Any expenses incurred in connection with, or arising from, if any, of the Site
Visit(s) and any expenses incurred incidental to or arising from the preparation
and submission shall be borne by Bidder.

8.5  Biddershallinform of proposed Site Visits the designated person in charge. Bidder
shall be made aware and comply with all house rules and by-laws as required.

8.6  Site visit for the tender is compulsory to attend. Only the personnel whose name
is stated in the CIDB/SSM certificate is allowed to participate in the site visit
exercise and no representative for the Company is allowed AND those who are
not attending the site visit will be disqualified and cannot participate in this
tender.

Addendum to the RFT Document

The DBSB may issue addendum(s) as necessary to the RFT Document before the date for
the opening of received submissions, to clarify, revise, amend or modify any part of the
RFT Document. Every addendum issued shall be distributed to all and shall become part
of the RFT Document.

Technical / Unpriced Clarifications

Technical/ Unpriced related questions and clarifications in connection with, or arising
from, if any, the RFT Document, Site Visit(s), and other matters incidental to or arising
from the preparation and submission of the Technical Submission shall be requested
using a Clarification form per "Section B, Part 2 Technical/ Unpriced Clarification”
on/before 12:00pm on Monday, 10th March 2025. These clarification emails shall only

be sent to procurement@dayabersih.com and ralivana@dayabersih.com

Commercial / Priced Clarifications

Commercial I Priced related questions and clarifications in connection with or arising
from if any, the RFT Document, and other matters incidental to or arising from the
preparation and submission of the Commercial I Priced shall be requested using the
Clarification form per "Section C, Part 2 Commercial / Priced Clarification" on/before
12:00pm on Monday, 10th March 2025. These clarification emails shall only be sent to

procurement@dayabersih.com and ralivana@dayabersih.com .

Confidentiality

Bidder or Bidder shall treat the details of the RFT Document as Private and
Confidential, at all times. The Bidder shall not publish or release any Information
relating to the Services except with the prior written consent of the DBSB.

Intent of Decline to Bid
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If Bidder do not wish to participate, then the RFT Document must be returned in full,
and all copies returned. The reason(s) for declining to bid must be included to ensure
the DBSB due consideration. Failure to provide a reason may disbar or disqualify
Bidder from future opportunities with the DBSB.

Contract Amount

Bidder shall price every item in the template as per "Section C, Part 1 - Contract
Amount" and quote all- inclusive and non-escalating fixed sum in Ringgit Malaysia.
Any item(s) un-priced shall be deemed to have been covered in the prices of other
items, as a lump sum. No adjustments whatsoever shall be made to the quoted
amount for any arithmetical error.

There shall be no claim for payment in respect of un-priced items. All prices and unit
rates are firm and fixed. Any price adjustment(s) due to fluctuation in the cost of
wages or any expenses payable to workers, fuel, construction plants, materials or
goods prices, fees, charges, currency exchange rates, taxes, import duties or any
other duties, expenditure arising out of any change in the legislation or other new laws
will not be entertained.

Tender Validity
The validity of the Bid is Six (6) months from the Closing Date & Time for this RFT.

Acceptability of RFT in Whole or in Part

Notwithstanding anything contained elsewhere in this RFT Document and Bidder’s
Submission, The DBSB reserves the right to accept or reject in whole or in part any
Bid whether it be lower or higher or of the same Contract Amount as any other Bid
without assigning any reason thereof.

Bidder are advised to take into consideration the DBSB's right to accept whether in
whole or in part of Bidder’s Bid. Therefore, should only part of the bid is accepted then
Bidder shall be bound by such acceptance.

Takaful

The Contractor shall be required to submit all necessary insurance policies as defined
in "Section C, Part 5 - Contract Details" for the duration of the Agreement with a
reputable insurance company before the commencement of Services. Insurance will
be arranged to indemnify the Proprietor and DBSB on Damage of Persons/ Property,
Third Party, Public Liability, Workman's Compensation, etc.

17.1 As conditions precedent to the commencement of the works, Bidder are
required to deposit the following with the DBSB at least one (1) week before
the date of commencement of services.
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17.2 The actual Insurance Policies for the Services together with receipts of
premium paid in respect thereof shall be submitted to the DBSB within one (1)
week from the date of commencement of services. The DBSB shall be jointly
endorsed to enable the DBSB as affected parties to insurance claims, if and
when necessary.

17.3 SOCSO registration of Bidder's personnel and/ or workmen and Cover Notes
of the said registration shall be submitted to the DBSB within one (1) week from

the date of commencement of Services.

Execution of Contract

18.1 The Terms and Conditions of the Service Agreement are appended herein as
"Section C, Part 3 - Standard Service Agreement”. All terms and conditions
outlined in the Service Agreement are non-negotiable and shall be accepted
by Bidder. Participation and submission by Bidder to this RFT shall deem that
Bidder have read, understood, and agreed to all terms and conditions of the
Service Agreement.

Notification
All Bidders participating in this RFT process will be notified of selection or rejection.
Reasons for selection or rejection may not be disclosed.

Accuracy
The RFT Document is not guaranteed to be free from errors, omissions, or

deficiencies. In the event such errors, omissions, or deficiencies are discovered, it
shall be notified in writing within 48 hours from discovery.

Time
Time wherever mentioned is of the essence.

Currency
The Currency of payment of the Services will at all times be Malaysian Ringgit. Any

costs, prices, and sums where silent as to tax will be considered to be excluding Sales
& Service Tax unless indicated to the contrary.

Obligations Not Covered by The Contract

All Bidders must not:

a) Offer or induce to Proprietor and/or DBSB any benefits in the form of loan, gift, or
entertainment;

b) Offer or induce to Proprietor and/or DBSB any goods and/or services for personal

use other than those through which are which has been duly authorized by
Page 9 of 45
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Proprietor and/or DBSB designated personnel by way of an official purchase order

to the company;

c) Bidders' personnel shall not discuss or disclose the contents of the RFT
Document and/ or bid to or with any other employee of Proprietor and/or DBSB,
other than the abovementioned DBSB's personnel for the duration of the Request

for Tender.

[REST OF PAGE INTENTIONALLY LEFT BLANK]
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SECTION A, PART 2: BID ENVELOPE COVER

Bidders are required to cut and paste the below format onto two (2) separate plain
envelopes which are for Commercial and Technical each. Delete when necessary.
There shall be no indication of Bidder’s identity.

RFT SUBMISSION - ENVELOPE (TECHNICAL / COMMERCIAL

Private & Confidential

TO: DAYA BERSIH SDN BHD (Company No.: 200401001166 (639669-P))

B1-2-3A, LEVEL 2, GAYA COMMERCIAL CENTRE, LORONG SELANGOR, PUSAT BANDAR
MELAWATI, 53100 KUALA LUMPUR

SERVICES: TENDER OPERATION AND MAINTENANCE (0&M) OF STP MAINTENANCE WORKS
AND SERVICES FOR 16 STP AT [ITUM GOMBAK CAMPUS. (DBSB/PROC/GBK/2025/RFT/09)

PROPERTY: INTERNATIONAL ISLAMIC UNIVERSITY MALAYSIA - GOMBAK CAMPUS

Acknowledgement Copy to Be Completed by Receiver and Returned to Bidder’s

SERVICES: TENDER OPERATION AND MAINTENANCE (0&M) OF STP MAINTENANCE
WORKS AND SERVICES FOR 16 STP AT IIUM GOMBAK CAMPUS.

PROPERTY: INTERNATIONAL ISLAMIC UNIVERSITY MALAYSIA - GOMBAK CAMPUS

RFT NO.: DBSB/PROC/GBK/2025/RFT/09

Acknowledged by:
Name of Receiver

Date of Receipt

Time of Receipt
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Bidders are required to refer to, complete, and return this checklist as part of the Submission.
Bidders are required to submit according to the below checklist, each Section is to be
indicated with the Section Number, and the attachments as requested. Failure to adhere to
these instructions will impact Bidder’s submission.
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Paper copy | A copy to be
NG Section Description to be submitted in
Number actioned & paper and
emailed? CD?
SECTION A FOR INSTRUCTION TO BIDDERS
1 Section A, Part 1 | Instructions for RFT Yes Yes
2 Section A, Part 2 | Bid Envelope Cover Page Yes Yes
(To be Used on Envelope and Returned)
3 Section A, Part 3 | Bid Submission Checklist
Yes Yes
(To be Completed and Returned)
SECTION B FOR TECHNICAL / UNPRICED SUBMISSION
4 Section B, Part 1 | Questionnaire Yes, with Yes
(To be Completed and Returned) Attachments
5 Section B, Part 2 | Technical / Unpriced Clarification Yes Yes
(To be Completed and Returned)
6 Section B, Part 3 | List of Buildings of Similar Services /
DBSB Testimonial Yes, with Yes
(To be Completed / Attached and | Attachments
Returned)
7 Section B, Part4 | Form for Vendor's Info Services
. Yes Yes
Operation
SECTION C FOR COMMERCIAL / PRICED SUBMISSION
8 Section C, Part 1 | Contract Amount Yes Ves
(To be Completed and Returned)
9 Section C, Part 2 | Commercial / Priced Clarification Yes Ves
(To be Completed and Returned)
10 | Section C, Part 3 | Standard Service Agreement
... Yes Yes
(To be Initialed and Returned)
11 | Section C, Part 4 | Services Yes Yes
(To be Initialed and Returned)
12 | Section C, Part 5 | Contract Details Yes Ves
(To be Completed and Returned)
13 | Section C, Part 6 | Scope of Work Yes Yes
(To be Initialed and Returned)
14 | Section C, Part 7 | Schedule of Price — Bill of Quantities (To Yes Yes
be Initialed and Returned)
15 | Section C, Part 8 | Deduction Mechanism Yes Ves
(To be Initialed and Returned)
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No

Question

Answer

A

Manpower Arrangement

1(a)

Bidder to commence services with 2
weeks’ notice

1(b)

If No, how soon Bidder can commence
service if awarded?
Answer in anumber of days.

Bidder to provide a quotation for ad
hoc services when require?
Answer in number of hours or days

Bidder to deploy manpower and
services upon receiving an approved
quotation for ad hoc?

Answer in number of hours or days

Standard Operating Procedure ("SOP") and M

ethod Of Statement ("MOS")

1

Bidders to ensure all staff must follows
SOP. What is the action taken if they fail
to follow SOP?

DBSB reserves the right to decrease or
increase the services required when
deemed necessary with 1 week of
written notice to the Contractor with the
price remain at the quoted price per
service?

List the Personal Protective Equipment
Bidder will provide to Bidder’s guard or
any of Bidder’s personnel entering the
building to follow the SOP implemented
by Government's nationwide battle to
contain the coronavirus pandemic

B W N e

Kindly provide Hazard Identification,
Risk Assessment and Control (HIRAC),
and Safe Work Method Statement
before commencing the works.

Kindly provide a copy of the employee
permit/ visas

Support from HQ

1

What kind of support Bidder’s HQ will
be providing? (i.e. technical, operation,
documentation, etc)

How frequently Bidder’s HQ
representative will visit the site? Who
will attend meetings? Kindly provide the
e frequency in days and designation of

Page 14 of 45
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the personnel whom will attend.

Kindly provide a list of Sites/ Buildings
of Similar Services.

Kindly provide and attach a sample of
monthly report I Service Sheet.

Bidder to purchase the listed Insurance
Coverage before the commencement
date upon issuance of the Letter of
Award

1. Public Liability Insurance of
minimum Ringgit Malaysia One
Million Only (RM 1,000,000.00)

2. Group Personal Accident Insurance
Policy

D Value

Added Services

1

Bidder to provide an Initial Report of
the service (one (1) month after
commencement of service.)

Bidder to provide a follow-up
Improvement Report (three (3) weeks
after the Initial Report) of
improvement.

E Compliance to Law

1

Bidder’s manpower:

1. Malaysian

2. Foreign Workers with a valid work
permit.

F Financial Capability

1

Bidder to provide latest 3 months
Certified Copy Bank Account. Please
attach the documents under Section B
Part 4

Bidder to provide latest 3-year Audited
Account for Sdn Bhd or Management
Account for Enterprise? Please attach
the documents under Section B, Part 4

G Work

Programmed

Please attach Bidder’s Schedule planned
Monthly Programmed. (Minimum 4
levels down)
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H

Man-Power Schedule

1

Since this is a multiple scopes of work
job, Bidder manpower planning to
synchronize with the Plan Monthly
Program.

[REST OF PAGE INTENTIONALLY LEFT BLANK]
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No.

Section No.

Clarifications / Questions from Bidder

Answer from DBSB

10
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SECTION B, PART 3 : LIST OF DBSB TESTIMONIAL / REFERENCES

List of DBSB Testimonials/ Reference
Please provide minimum three (3) latest DBSB Testimonial or minimum two (2) job's
detail in below table which Bidder’s company are currently having similar service

Contract with.
N f PIC, Contact
DBSB Name Location Product / Service ame o ontac _
Post Number / Email
1.
2.
3.

[REST OF PAGE INTENTIONALLY LEFT BLANK]
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SECTION B, PART 4: FORM FOR VENDOR'’S INFO SERVICES OPERATION

In this section, all the documents below are compulsory. The Bidder is to make available a
copy of as per listed below: -

Company Profile/ Curricular Vitae,

All the licenses register under the Bidder's Company,

Records of previous job with regard with this Scope,

All the documents required under Section B, Part 1.

Latest 3 years of Audited Account for Sdn Bhd or Management Account for

s wbh e

Enterprise.
6. Latest 3 months Bank Statement.

[REST OF PAGE INTENTIONALLY LEFT BLANK]
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REQUEST FOR TENDER
SECTION C, PART 1: CONTRACT AMOUNT

Please complete the tables below for the provision of TENDER OPERATION AND
MAINTENANCE (O&M) OF STP MAINTENANCE WORKS AND SERVICES FOR 16 STP AT lIUM,
GOMBAK CAMPUS. Please note that the DBSB reserves the right to amend the Contract
term upon finalizing this Tender, where all terms shall be described in the final Contract to
be signed between the DBSB and the Contractor:

. BILL OF QUANTITIES

Please take note that Contractors are required to quote accordingly (as referred to
in the Bill of Quantities as per attached in Section C, Part 8).

[REST OF PAGE INTENTIONALLY LEFT BLANK]
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DECLARATION

Company

Designation

Name of Authorized
Representative

Signature of Authorized
Representative

Registered Address

Telephone & Fax

Date

Company Chop/Stamp

Contract Amount:

11

1.2

1.3

1.4

The rates quoted shall include the cost of carrying out all works on-site, which shall
be inclusive but not limited to staff salary costs, overtime costs, EPF, SOCSO,
allowances, authority licenses, levies, work permits, equipment, uniforms,
transportation, head office monitoring, buffer manpower, insurance and any other
relevant details and costs to efficiently carry out the operations.

No adjustments whatsoever shall be made to the quoted amount for any arithmetical
error.

No adjustments whatsoever shall be made due to fluctuation in the cost of wages or
any expenses payable to workers, fuel, construction plants, materials or goods
prices, fees, charges, currency exchange rates, taxes, import duties or any other
duties, expenditure arising out of any change in the legislation or other new laws.

Any tax (where applicable) may be imposed by any Government, statutory or tax
authority on the Contract Amount or other fees and charges and will be charged to

Page 22 of 45
Daya Bersih Sdn Bhd



DAYA

REQUEST FOR TENDER ¥ BERSIH

15

Membser of International klamic University Malays ..@

the DBSB and become payable by the DBSB at the prevailing rate, provided always

that Bidder have taken best efforts within applicable laws to mitigate the incidence of
the tax.

Deductions will be imposed in any case of absenteeism, non-performance, etc.
subject to the Deduction Mechanism per "Section C, Part 7 — Deduction
Mechanism".

[REST OF PAGE INTENTIONALLY LEFT BLANK]
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No.

Section No.

Clarifications / Questions from Bidder

Answer from DBSB

10
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REQUEST FOR TENDER

SECTION C, PART 3: STANDARD SERVICE AGREEMENT

THIS AGREEMENT is made this day of 202

BETWEEN DAYA BERSIH SDN BHD (Company No: 200401001166 (639669-P)) of
B1-2-3A, GAYA COMMERCIAL CENTER, LORONG SELANGOR, PUSAT BANDAR
MELAWATI, 53100 KUALA LUMPUR (Hereinafter referred to as "the DBSB") of the
one part and the party whose particulars are stated in Section 2 of the First Schedule
hereto (hereinafter referred to as "the Contractor") of the other part.

RECITAL

1. ByaProperty Management Agreement dated th Year the party
whose particulars are stated in Section 1 of the First Schedule hereto (hereinafter referred
to as "the Proprietor") entered into an agreement with the DBSB, for the DBSB to manage
the Property as defined in Section 4 of the First Schedule upon the terms and conditions
appearing therein.

2. The DBSB has awarded the Contractor the provision of services as defined in Section 3 of
the First Schedule (hereinafter referred to as "Services") subject to the terms and
conditions set forth in this Agreement.

3. The Contractor is a company formed and authorized to provide the Services in respect of
the Property as defined in Section 4 of the First Schedule.

NOW, THEREFORE, in consideration of the above recital and mutual promises and conditions
contained in this Service Contract (hereinafter referred to as "Agreement"), the Parties agree
as follows:

1. DEFINITIONS
1.1 In this Agreement and the Schedules hereto, unless the context or the subject
matter otherwise requires, the following words and phrases shall be defined as
follows:

"Agreement means this Agreement as may be amended,

varied or extended by the Parties;

"DBSB" means DAYA BERSIH SDN BHD (Company No:
200401001166 (639669-P)) of B1-2-3A, LEVEL 2,
GAYA COMMERCIAL CENTRE, LORONG SELANGOR,

PUSAT BANDAR MELAWATI, 53100 KUALA

LUMPUR

"Contractor” means the company as defined in Section 2 of the
First Schedule;

"Property" means the area as defined in Section 4 of the First
Schedule.
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"Proprietor” means the company as defined in Section 1 of the
Fir hedule;
"Sales and Service Tax" means the tax imposed on the supply (or

deemed supply) of good and/or services under
the Sales Tax Act 2018 and the Service Tax Act
2018 or similar tax imposed by the prevailing
government, statutory authority at the material
time of this Agreement.

"Services" means the scope of services or products to be
provided by the Contractor defined in Section 3
of the First Schedule, and more particularly set

outin the Second Schedule.

[REST OF PAGE INTENTIONALLY LEFT BLANK]
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SECTION C, PART 4: SERVICES

1. SERVICES & SCOPE OF WORK

1.1. The Contractor must provide the Services to the DBSB in accordance with the
requirement of the Agreement.

1.2. The detailed terms and conditions and scope of works are described as per
the Second Schedule herein.

1.3. The Contractor will report to the DBSB, or to the authorized representative of
the DBSB, as and when requested to do so, in respect of the performance of
the Services.

1.4. The Contractor will comply with all reasonable requests, directions and
instructions of the DBSB.

1.5. Other claims for expenses arising/resulting from the Services performed under
this Agreement must be prior approved by the DBSB, failing which the
Contractor will be liable for all such claims for expenses.

2. DURATION OF AGREEMENT
2.1. This Agreement shall be effective on the Commencement date as defined in
Section 5 of the First Schedule and shall continue until the Completion Date
as defined in Section 6 of the First Schedule.

3. CONTRACT AMOUNT & PAYMENT TERMS

3.1. The DBSB hereby agrees to pay the Contractor, for the aforesaid services,
materials and labor, the sum as defined in Section 7 of the First Schedule.

3.2.  Payment shall be made upon each successful completion of Service and with
an undisputed invoice, complete with relevant supporting documents and paid
within a defined number of days from the date of receipt, as defined in Section
8 in the First Schedule. Notwithstanding the above, there shall be no form of
late payment interest.

3.3. All invoices are to be issued in accordance to the Invoicing Instructions &
Details as defined in Section 9 of the First Schedule. The DBSB shall not be
held responsible for any delays in payment resulting from the delay in
submission of invoice by the Contractor.

3.4. In the event that the DBSB discovers that the Services performed is
unsatisfactory for any reasons whatsoever, the DBSB reserves the right to
deduct part of the sum from the payment in accordance to the Deduction
Mechanism as defined in the Fourth Schedule.

4. REPORTING LINE
4.1. The Contractor shall report the delivery in weekly basis of its Services to the
DBSB or its representatives or both as advised.
4.2. The DBSB or its representative or its agent reserves the right (with reasonable
written notice) to audit the Contractor's Services (in terms of documentation
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and equipment), and the Contractor shall at all times allow access to the
DBSB or its representatives.

5. TAKAFUL

5.1.

5.2.

5.3.

5.4.

5.5.

The Contractor shall insure, keep insured and pay the premiums for insurance
the classes of which are defined in, but not limited to, Section 10 of the First
Schedule for the duration of the Agreement with a reputable insurance
company indemnifying it against all legal liability for injury, death, and property
damage arising from direct negligence, omission or willful act by the
Contractor or the Contractor's employees.

The Contractor shall ensure that the DBSB and Proprietor shall be jointly
insured within the insurance policies and related documents.

Where applicable, Contractor's All Risk insurance will insure the Proprietor's
existing property and DBSB as the manager of the property.

The Contractor shall also ensure that the insurance policies are valid at all
times during the duration of the Agreement.

The Contractor is required to submit copies of the aforesaid insurance policies
for the DBSB records prior to the Commencement Date.

6. INDEMNITY

6.1.

The Contractor shall indemnify and keep indemnified DBSB and / or
Proprietor and/or its directors, employees, agents, assigns and
representatives against all claims, losses, liability for personal injury,
accidents or deaths of any person and property damage which is a direct
and/or foreseeable result of the negligence, omission willful act of the
Contractor or the Contractor's employees, representatives and or agents in
performing the Services, obligations and covenants under this Agreement.
This indemnity shall extend to any loss or damage suffered by the DBSB as
a result of deductions undertaken by the Proprietor in the payment of any fee
due to the DBSB as a result of the conduct or breaches of and by the
Contractor in the performance of its' obligations.

7. APPOINTMENT OF PERSONNAL / REPRESENTATIVES

7.1.

7.2.

7.3.

7.4.

All the approvals, licenses and permits from the relevant authorities required
by law for the appointed personnel, employees or representatives providing
the Services to the DBSB have been procured by the Contractor and are valid.
All the employees have the relevant adequate experience and are competent
to provide the res to the DBSB.

All employees employed by the Contractor are consistent with prevailing labor
law, employment law and any other relevant laws of Malaysia. The Contractor
shall submit to the DBSB a copy of valid work permits for any foreign workers
deployed to the building.

All employees have been interviewed and a thorough background
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investigation has been conducted, including criminal conviction history and

are found to be fit and proper persons to provide the Services.

In the event that the DBSB, in its absolute discretion, are not satisfied with the

performance of any personnel for any reason whatsoever or any personnel

shall be guilty of misconduct, negligence, fraud or any breach of non-

observance of any of the conditions of this Agreement, the DBSB may, with

written notice:

7.5.1. requestthe Contractor to replace such personnel or

7.5.2. request the Contractor to repeat the affected Services of the
Agreement (if applicable)

8. COMPLIANCE WITH THE LAWS

8.1.

8.2.

The Contractor agrees that it will comply with all applicable federal, state, and
local laws, ordinances, regulations and codes in the performance of its
obligations under this Agreement, including the procurement of permits and
certificates where required.

The Contractor further agrees to hold harmless and fully indemnify the DBSB
against any loss or damages including legal fees that may be sustained by
reason of the failure of the Contractor or its employee(s), agent(s) or sub-
Contractor(s) to comply with the laws, ordinances, regulations and codes.

9. ACT OF GOD OR FORCE MAJEURE

9.1.

9.2.

9.3.

Neither party shall be responsible for non-compliance with any of the
obligations under this Agreement, if such non-compliance is due to an Act of
God or Force Majeure, including but not limited to, invasion, fire, war,
terrorism, act of government, laws or regulations, or any other act of nature or
man that is outside the control of the parties and for which no blame or fraud
can be imputed.

If a party's performance of the services or of its obligations under this

Agreement is affected by Force Majeure, then:

9.2.1. the Party shall give written notice to the other party, specifying the
nature and extent of the Force Majeure as soon as reasonably
practicable;

9.2.2. both parties will use all reasonable endeavors to mitigate the effect
of Force Majeure on the performance of this Agreement; and

9.2.3. the date for performance of such Services and obligation shall be
deemed to be suspended for a period equal to the delay caused by
such Force Majeure.

If the Act of God or Force Majeure continues for more than thirty (30) days,

either party may terminate this Agreement by giving the other party a further

thirty (30) days written notice.
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COVENANTS BY THE CONTRACTOR

10.1.

10.2.

10.3.

10.4.
10.5.

10.6.

10.7.

10.8.

10.9.

10.10.

10.11.
10.12.

10.13.

10.14.

Possess all required material and valid license, authorization, approval or
consent by the Local Authorities to carry out its business and Services
required of the Property.

Ensure timely delivery of Services.

Ensure timely submission of progress reports, updates and deliverables as
per the Agreement with the DBSB.

Maintain close rapport with relevant government authorities.

Ensure that its employees perform their duties in compliance with all statutory
safety regulations.

Ensure that its employees shall abide by the Rules of Conduct of the Property.
Enforce discipline and good order among its employees at all times and be fully
responsible for the proper conduct and appearance of its employees while at
the Property.

Ensure that its employees do not in any manner, cause any interference,
annoyance or nuisance to the DBSB and / or Proprietor, tenants, invitees,
visitors and customers at the Property.

Its employees assigned to replace and/or cover the duties and responsibilities
of the Contractor's regular on-site employees shall have been fully briefed on
the provision of services and the Contractor shall ensure that the
replacements are made with no or minimal disruption to the Services.
Immediately notify the DBSB if any of its employee is discovered to have been
suspected of, charged with and/or convicted of any crime.

Pay its employees their wages and all statutory deductions on time.

Properly supervise and monitor its employees so as to ensure that they
carry out their duties diligently.

The Contractor shall liaise with the DBSB or the DBSB's representative
regarding the Services and/ or work schedule(s) which the Contractor intends
to carry out.

Immediately notify the DBSB or its representatives of any changes of time in
services.

TERMINATION

11.1.

Right of Termination

The DBSB shall be entitled to terminate this Agreement forthwith by giving the

Contractor one (1) month prior written notice following the occurrence of any

of the following events:

11.1.1. If Contractor enters into liquidation whether compulsory, voluntary
(other than for purpose of amalgamation or construction) or
compounds with creditors generally or taken or suffers any similar
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action consequences of debt or becomes unable to pay debts as they
fall due.

11.1.2. If in the opinion of the DBSB and/ or Proprietor, the Contractor has
committed an act or has conducted an act in a manner which may
damage the DBSB and | or Proprietor's goodwill and reputation;

11.1.3. Ifthe Contractor breaches any term of this Agreement, including failing
to provide the Services in accordance with this Agreement.

11.1.4. If the Contractor engages in corrupt or fraudulent practices;

11.1.5. If any material license, authorization, approval or consent required by
the Contractor to carry on its business is revoked by any local
Authorities or withheld or modified or is otherwise not granted, or does
not remain in full force and effect and shall continue to be so for a
period of thirty (30) days.

The DBSB shall be entitled to terminate this Agreement, for any breaches of
the terms of the Services Contract that is capable of remedy, in the event the
Contractor fails and/or neglects to remedy such breach immediately after
notice of 30 days to remedy such breach is given to the Contractor by the
DBSB.

Termination by Notice
In the event this Agreement is lawfully terminated:

11.3.1. The Contractor shall conclude the Services in a prompt and orderly
manner, discontinue further commitments, obligations and account
for any items expended,;

11.3.2. The Contractor shall assign to the DBSB and/ or Proprietor or its
nominee to the extent required by the DBSB and / or Proprietor, any
Contracts in respect of the Services;

11.3.3. The Contractor shall deliver all such documents, accounts, reports
and all other documents relevant to the Services as are in possession
of the Contractor to the DBSB and / or Proprietor who shall forthwith
be permitted to retain copies of any documents so delivered; and

11.3.4. Any termination under this Clause shall not prejudice any claims
which either party hereby may have against the other prior to the
termination.

Termination without Cause

11.4.1. The DBSB and/ or Proprietor shall be entitled to terminate this
Agreement without cause by giving the Contractor one (1) month prior
written notice.

Effect of Termination
11.5.1. Upon expiration of any of the above notices, this Agreement shall
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automatically terminate and be of no further effect. The DBSB shall,
in addition to terminating this Agreement:
11.5.1.1. Recover any sums paid to the Contractor on account of any/all
Services which have not been fulfilled or performed;
11.5.1.2. Recover from the Contractor the amount of any loss or
damage (whether direct or consequential or special losses)
sustained as a result of the termination; and
11.5.1.3. Be discharged from any further obligations under this
Agreement.

TAXES

12.1. Anytax imposed by the Government, statutory or tax authority on the Contract
Amount, shall be made payable by the relevant party liable for the tax
payment, and become payable at the prevailing rate as at the date of the
delivery of Services.

NON-DISCLOSURE

13.1. The Contractor shall exercise their best efforts to maintain at all times the
confidentiality of the contents of the Agreement, all documents and
information associated with Services; and shall not make any press release
or other publicity with respect to the Services at the Property (as referred to in
the First Schedule).

13.2. The Contractor shall not disclose any information developed in connection
with the Services or obtained from the DBSB to any third party, except if:
13.2.1. The information is already possessed by the Contractor before being

obtained from the DBSB;

13.2.2. The information has already been in the public domain when
disclosed by the DBSB;

13.2.3. The information is disclosed to attorneys, tax accountants or the like
to whom such disclosure is considered reasonably necessary and in
line with commercial practice; and

13.2.4. The information is obtained by the Contractor from a third party who
owes no obligation of confidence to the DBSB in respect of such
information.

PERMITTED HEIRS AND ASSIGNS
14.1. This Agreement shall be binding upon the successor-in-title permitted assigns
personal representatives and heirs of the Contractor.

SETTLEMENT OF DISPUTES
15.1. Any disputes, controversy or claim arising out of or relating to this
Agreement, or the breach, termination or invalidity thereof, shall be settled in
the courts of Malaysia.
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16. MISCELLANEOUS
16.1. All Schedules hereto shall be taken read and construed as an essential part
of this Agreement.

17. EXPENSES AND STAMP DUTY
17.1. Each party shall bear its own legal costs and expenses with respect to the
preparation of this Agreement. The Contractor shall bear the stamp duty
thereof.

18. ENTIRE AGREEMENT
18.1. This Agreement constitutes the entire understanding between the parties in
relation to the matters referred to herein and supersedes any previous
agreements, whether written or oral, made between the parties.

19. OTHERS
19.1. In the event of any additional requirement or terms and conditions required to
this Agreement, a supplemental agreement is to be executed. In the event of
any discrepancy in or divergence between this Agreement and any
supplemental agreement, the Supplemental Agreement shall prevail.
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SECTION C, PART 5: CONTRACT DETAILS

No. ITEM PARTICULARS

1 |Contract Period Ten (10) months

2 |Commencement Date |15t March 2025

3 |Contract Expiry 31%t December 2025

4 |Contract Amount (RM) ([To be Advised

5 |Contract Sites / Location UM Gombak

6 Takaful 1. Public Liability Takaful of minimum Ringgit Malaysia

depends on contract value.
2. Group Personal Accident Takaful Policy

7 |Performance Bond Based on contract value

8 [Scope of works As stated in the BQ

9 [Payment Terms Sixty (60) days from the date of receipt invoice

10 |Penalty & Deduction Refer LOA

11 |General Term & Refer LOA

Condition
12 [Termination Refer LOA
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IN WITNESS WHEREOF the parties hereto have executed this Agreement the day
and year first stated above.

For and on behalf: For and on behalf:
Name Name

Position: Position:

Date: Date:

Company Stamp: Company Stamp:
WITNESS: WITNESS:

Name Name

Position: Position:

Date: Date:
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SECTION C, PART 6: SCOPE OF WORK

Description of Scope of Work

Following is the summary of the scope of services, duties, and responsibilities of the
Contractor. The staff(s) and/or employee(s) of the Contractor who is/are assigned to carry
out the Services in the Property is hereinafter referred to as "Personnel”.

This shall be used as a minimum guideline on the duties and requirements of the Personnel
on duty and shall be subject to changes as and when deemed necessary by the DBSB. The
DBSB reserves the right to impose the penalties should the Contractor fail to comply with
the Scope of Work and/or General Code of Conduct as stipulated under this schedule. The
DBSB reserves the right to decrease or increase the services required when deemed
necessary with 1 week’s written notice to the Contractor. The Contractor shall note that the
finalization of the scope of work and requirements shall be subject to the confirmation and
agreement from the Proprietor and Building's end user.

1. Briefing/ Site Visit
The Company is required to conduct a self-site visit for the site where the work
is proposed to identify conditions at the site and other possibilities involving the price
offer. Kindly be reminded that the briefing/ site visit for the above-mentioned tender is
compulsory to attend. Those who are not attending the site visit will be disqualified
and cannot participate in this tender.

2. Scope of Work

1 9
MONTH | MONTHS
ITEM DESCRIPTIONS QTY | FREQUENCY PRICE PRICE
(RM) (RM)
1.0 | Preliminaries Works
A Mobilization and demobilization of personnel, L/S
equipment, support facilities and materials
required
to complete the work.
Location
a) (Mahallah Asma -
STP 2 EXTENDED AERATION)
b) (Mahallah Ameenah
STP 3 -HIKLEEN)
9 (Mahallah Uthman -
STP 4 EXTENDED AERATION)
d) (Human Science -
STP 5 EXTENDED AERATION)
e) (KAED - EXTENDED
STP 6  AERATION)
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(Transport Unit
0 STP 7 -HIKLEEN)
(Mahallah Bilal
g) STP 8 - HIKLEEN)
(Mahallah Maryam -
STP 9  HIKLEEN)
i) (Educare Unit -
STP 10 HIKLEEN)
. (Mahallah Safiyyah -
) STP 11 HIKLEEN)
(Female Sport
k) Complex - HI
STP 12 KLEEN)
) (Mahallah Rugayyah
STP 14a -HIKLEEN)
(Mahallah
m) Asiah - HI
STP 14b KLEEN)
(Mahallah
n) Salahuddin - HI
STP 15 KLEEN)
0) (KICT - HI
STP 16 KLEEN)
(Wadi
P) Budi -
STP 18 SSTS,
SMALL SEWAGE
TREATMENT SYSTEM)

C Provide one chargeman AI/AO in handling 3 phase BIL
electrical control panel components and monitor
for maintenance of all equipment in STP. (Please
attach competent certificate and CIDB card
qualification)

C Provide one competent person in CEPSTPO BIL
(Certified Environmental professional in sewage
treatment plant) qualification to implement DOE
sewage Regulation 2009. (Please attach competent
certificate and CIDB card qualification)

B 'Apply PTW (Permit to Work) details and worker
pass by liaise with related authorities and DBSB
representative for reporting procedure before
work commencement.

C Contractor should obtain the following guideline
imposed for servicing and maintenance works:

a) Obtain valid pass for workers at
DBSB office before starting the work
and always display the pass during
working hour.
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b) Workers should comply with the
safety regulations and guideline
imposed by Safety and Health
Department of DBSB and OSHBE.

c) Wearing suitable PPE equipment
and uniforms

d) To ensure all debris to be
transported outside [IUM Campus
and makegood of [IUM properties if

any.
D Insurance coverage using takaful insurance for
workmanship compensation and public liability L/S
within the duration of contract. and must be
submitted to DBSB before starting work.
E Contractor to ensure all workers Malaysian
nationality or citizenship. All foreign workers
should have a valid work permit and employed by
the contractor.
F REPORTING PROCEDURES L/S
a) Preparation of daily and monthly
performance report.
b) Preparation of daily and monthly
report for billing purposes should
attached with pictures affixed with
timestamp and checklist as per
appendixes.
c) Preparation of daily and monthly
service checklist complete with
verification from appointed DBSB
representatives i.e Team
Leader/Supervisor (as per
attachment).
d) Monthly lab test for effluent
water sampling.
G Company must comply with Employment Act. L/S

Operation and Maintenance (O&M) contractor must
comply with DOE and SPAN requirement as per IPA
Type C permit (work contractors) for the
construction, installation or modification to any
part of sewerage system OR IPA Type D permit
(O&M contractors) to carry out maintenance
services for a sewerage system.

(Please attach the registration certificate)

H | Contractor should provide basic First Aid Kits tobe | L/S
used during any emergencies.
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[ Contractor should responsible any damages done L/S
to the property of IUM Gombak or property inside
the [IUM Gombak and compensate the payment if
any.

Total 1.0 Preliminaries (RM) NA NA

2.0 General Monitoring (Please refer
Appendix 1- Daily Performance Monitoring

2.1 Provide one site supervisor for monitoring every L/S
STP as per following schedule :

i) Monday - Friday :8.00am - 5.30pm
ii) Saturday :8.00am - 1.00pm
iii) Weekend/Holiday : Standby

2.2 | To ensure daily performance monitoring biological L/S DAILY
process and assets in the STP are in good condition
(in case of emergency Operation and Maintenance
(O&M) contractor must report to the DBSB
Supervisor immediately) :

i.  Power supply at control panel

ii. Water level at screen chamber

iii. Electrical pump

iv. Drainage effluent (flow)

v. Fence

vi. Tree

vii. Land surface

viii. Odour

Total 2.0 General Monitoring (RM)

3.0 Electrical Services and Maintenance

3.1 | Torecord running test pumps for ammeter reading | L/S MONTHLY
and hours per meter reading every month.

3.2 | Torecord electrical part replacement by Operation L/S MONTHLY
and Maintenance (O&M) contractor or by others
such as DBSB technicians, or other contractors on a
Monthly basis Sewerage Transaction Plant Report
(based on observations and notifications received).

3.3 | Torecord incoming supply, outgoing supply and L/S

earthing reading by 1 time a year. 1 TIME PER

CONTRACT
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3.5

Replacement of broken lamp or any electrical
appliances in the 16 STP area below 10 feet’s.
(Electrical component at control panel)

Labour replacement for electrical component at
control panel

L/S

L/S
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AS WHEN
REQUIRED

AS WHEN
REQUIRED

Total 3.0 Electrical Services and Maintenance (RM)

4.0

4.1

4.2

4.3

4.4

4.5

4.6

4.7

Mechanical Services

Tighten screw, bolts & nuts by monthly for every
related equipment and reports to DBSB STP
technician any excessive vibration, unusual noises,
leaks lubricant and over heating or high amp in the
pump and motor.

To record Mechanical part replacement by
Operation

and Maintenance (O&M) contractor or by others
such as DBSB technicians, or other contractors on a
Monthly basis Sewerage Transaction Plant Report
(based on observations and notifications received).

Servicing and greasing penstock by quarterly a
year.

Greasing in the bearing case of the driving side air
blower and other related mechanical parts

Changing lubricant oil in the gear case maximum
every 6 month or if necessary.

Cleaning air filter blowers by monthly or if
necessary.

Checking the pressure running load of air blower
and
the tension of the V-belt by monthly or if necessary.

L/S

L/S

L/S

L/S

L/S

L/S

L/S

MONTHLY

MONTHLY

QUARTERLY

QUARTERLY

1 TIME PER
CONTRACT

MONTHLY

MONTHLY

Total 4.0 Mechanical Services (RM)

5.0

5.1

Civil Services

To record any defects (noise, vibration, leaks or
overflow) of these items and other related items:
1. Pump and piping

2. Hand washing pipe

3. Pump house

L/S

MONTHLY
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5.2

5.3

5.4

4. Drainage
5. Fence

To record civil defect changes by Operation and
Maintenance (O&M) contractor or by others such
as

DBSB technicians, or other contractors on a
Monthly

basis Sewerage Transaction Plant Report

(based on observations and notifications received).

Clear any piping blockage inside STP area and
outside STP area within 1 meter.

Adjust gate valve for air diffuser in aeration tank to
observe air bubbles. Also adjust gate valve in the
sedimentation tank to operate Scum Skimmer,
sludge return system and Centre Well to observe
scum formation and clear any excess scum.

(Please Refer Appendix 2)

L/S

L/S

L/S
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MONTHLY

AS WHEN
REQUIRED

AS WHEN
REQUIRED

Total 5.0 Civil Services (RM)

6.0

6.1

6.2

6.3

6.4

Cleaning Services

Servicing and cleaning screen channel from waste,
sand and other sediments by weekly at all STP's.

Servicing and cleaning of all equipment from dust,
waste, sand and other sediments on a monthly
basis

such as

Basket / perforated screen

Grating platform

Pump Sump

Effluent channel and drainage

STP drainage

Junction box

Control panel

Air blower filter

Pump House

O ONoUE W

Grass cutting works inside the STPs area and
outside

the STPs area within 1 meter by monthly also clear
out the disposal grass debris outside campus.

Clearing and trimming wild plants within STP area
and ensure debris and all disposal items to be
transported out from campus.

L/S

L/S

L/S

L/S

WEEKLY

MONTHLY

MONTHLY

MONTHLY
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6.5

6.6

Cleaning wall, floor, stairs tank, effluent drainage,
effluent channel and STP drainage using High
Pressure water jet every year.

Wild grass control within 1 meter outside the STP
area every 6 month a year using approved
herbicides.

L/S

L/S

DAYA
\) BERSIH

Membser of Imernational islamic Uriversity Malays .|§

1 TIME PER
CONTRACT

1 TIME PER
CONTRACT

Total 6.0 Cleaning Services (RM)

7.0

7.1

Detail Reporting Procedure.
Please refer Appendix 1, 2 and 3

Contractor should obtain the following report
procedure and submit to DBSB base on the
following items:

b) Prepare daily performance sewage

Supervisor. treatment plant monitoring report
(biological process) for these 7
parameters as follows:

PH

Temperature
Dissolve Oxygen,
3. DO
Biochemical Oxygen
4. Demand, BOD
Ammoniacal
5. Nitrogen, N
Settled Sludge in 30
6. minutes, SV30
Sludge Volume
7. Index, SVI

c) Prepare monthly schedule in the
beginning of the year for 16 STPs
[TUM Gombak Campus

d) Prepare monthly report for billing
purposes using Appendix 1 & 3 form
complete with photo report
(Photos affixed with timestamp). The
minimum photo report sheets are as
below:

1.  Monthly checklist completes
with suggestion on
malfunction items (1 page for
each STP)

DAILY

I TIME PER
CONTRACT

MONTHLY
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Clear Screen Channel and
pump sump photos
(4photos, 1

page)

Clean air blower filter and
Cleaning inside pump house
(4photos, 1 page)

Grass cutting and any other
maintenance works
(4photos, 1

page)

e) Prepare monthly water analysis
report for these 9 parameters (refer
to standard B of environment quality
regulation 2009 - sewage effluent) as
follows:

PH

Biochemical Oxygen Demand
@ 20°C for 5 days
Chemical

Oxygen Demand
Suspended

solids

0il & Grease
ammoniacal
Nitrogen

Nitrate -
Nitrogen
Phosphorus as P

DAYA
\) BERSIH

Membser of Imernational islamic Uriversity Malays .|§

Total 7.0 Reporting Procedure (RM)

3. Working Hours

Days: Monday — Saturday

Time: 7.00am - 4.30pm (Mon- Fri)
7.00am- 1.00pm (Sat)
Attendance: Use DBSB system

4. Service Reports

1.1. A written service report shall be submitted to the DBSB after each Maintenance
Services or inspection complete with photos during the warranty period.
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1.2. Anyonward maintenance or rectification cost Tenders that are beyond the Scope
of Work shall be issued separately and is subject to the terms being mutually
agreed upon by both parties.

5. Documentation

4.1 The contractor shall observe safety at all times during servicing and the normal
operation and maintenance of every piece of equipment. The contractor is also
responsible to make good any damage done to the existing building due to the
installation of the proposed system.

4.2 The Contractor is required to produce valid workmen compensation policy for the
full number of men employed on the work. Government of Malaysia will not liable
to any casualties due to the negligence of the contractor. All cost shall be borne by
contractor and shall be include in the total cost of contract.

4.3 The Contractor is required to produce valid workmen compensation policy for the
full number of men employed on the work. Government of Malaysia will not liable
to any casualties due to the negligence of the contractor. All cost shall be borne by
contractor and shall be include in the total cost of contract.

4.4 The Personnel to be deployed at site shall be local Malaysians, holding valid
Malaysian nationality and/or any other nationalities as approved by the Local
Authorities.

4.5 A list of Personal Particulars/biodata (including copies of National Identification
Card, Valid Driving License, Vehicle Registration Form are to be submitted to
DBSB for safe keeping) of the Personnel to be deployed to the Property are to be
submitted at least one (1) week prior to commencement of the Services.

4.6 Any changes of Personnel are to be reported in writing immediately to the DBSB.
The Contractor is not allowed to remove any Personnel designated for the Property
unless this is duly notified to the DBSB with proper explanation for such action.

4.7 The Contractor shall ensure that there is no illegal immigrant employed in execution
of Services at the Property.

4.8 The Contractor shall ensure that all foreign workers (if any) have minimum 3
months valid and proper visas and work permits to carry out the services.

4.9 Renewal of permit for Personnel deployed at the Property should be done within 3
months prior to expiry date. Proof of submission to local authority on renewal of
permit is to be submitted to the DBSB.
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4.10 If there is no proof of submission of renewal of permit within 1-month prior expiry
date, the DBSB reserves the right to demand for immediate removal of the effected
Personnel and to deduct the rate per First Schedule accordingly.

4.11 An Operation Meeting shall be conducted between the Contractor and DBSB to
resolve any service-related issues. The Operation Meeting will be held at least
once a month. The meeting is held to improve cooperation between the DBSB'’s
and Contractor's management and provide updates and suggestions for future
improvement on Scope of Work and Equipment for the Property.

4.12 The contractor shall manage, gather, compile and submit all reports related to the
contract accurately and adhere to the time stipulated by Daya Bersih Sdn Bhd
during the contract period.

4.13 Any late submission and inaccurate report shall be deemed as failure to
deliver a quality service delivery.

4.14 The Contractor shall submit Hazard Identification, Risk Assessment and
Control (HIRAC) and Safe Work Method Statement before commencing the works.

5. Deployment

5.1 To ensure smooth transition, the Contractor shall send the key officers to the
Property one (1) week before the commencement date at the cost of the
Contractor.

5.2 The Contractor shall carry out an initial audit to ascertain the service operation
within the Property and to highlight critical aspects for improvements. An
improvement plan shall be submitted to the DBSB within one (1) month of
commencement.

5.3 An audit review report shall be submitted to the DBSB by the end of the third (3rd)
month from the commencement date where this report shall explain the
improvement plans carried out at the Property together with the works scheduled
planned for the calendar year.

5.4 The DBSB reserves the right to instruct for removal of any Personnel in writing
to the Contractor. The Contractor shall comply with the instruction and provide a
replacement Personnel within 24 hours.
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5.5 The Contractor shall supervise, train and check all Personnel on a regular basis in
order to keep them informed of the latest development and progress.

6. Standard of Appearance

6.1 Personnel's appearance must be neat, fit, well groomed, and presenting a
professional image at all time while in Property.

6.2 Personnel’s work clothing must be clean and in well-pressed condition at all times.
6.3 Footwear must be in safety shoes at all times.

6.4 Personnel wear safety vest / holding ear pieces must appear professional at
all times.

7. General Code of Conduct

7.1 Personnel must be able to communicate with others in a clear and concise manner
both verbally and in writing.

7.2 Personnel shall not use coarse, violent, profane, or insolent language or gestures.

7.3 Personnel shall not engage in any activity or personal business that may cause
them to neglect or be inattentive to their assigned duty.

7.4 Personnel shall not consume intoxicating beverages off duty to the extent that
it renders them unable to report for their next scheduled tour of duty, or
discredits the performance of their Services.

7.5 Personnel shall not consume alcoholic beverages on-duty or off-duty, after
being involved in an incident that may result in a criminal or administrative
investigation of their conduct, until the investigator deems the preliminary
investigation complete.

7.6 Personnel shall not solicit or accept, either for themselves or other
Personnel, gifts, gratuities, or compensation for services performed in the line
of duty.

7.7 To ensure all the practices carry out by All workers shall follow the Standard
Operating Procedures and rules and regulations by Malaysia Government
and Local Authorities from time to time (i.e. Temperature Screening and
MySejahtera scanning for all during Covid-19 Pandemic).
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SECTION C, PART 7 : DEDUCTION MECHANISM

Misconduct, Negligence and Non-Compliance

No. | Item Description Penalty

1 Compliance to Covid-19 Failure to comply with Covid-19 RM 50.00 per
regulations by the regulations. occurrence
Government and Building
Management.

2 Smoking or Vaping Personnel caught smoking within RM 50.00 per

Property. occurrence

3 Using of Phone while On Personnel caught using phone while on RM 100.00 per
Duty duty. occurrence

4 Sleeping Personnel caught sleeping while on duty. | RM 100.00 per

occurrence.

5 Proper Outfit / Uniform Allowing anyone to abscond without - 1stand 2nd

noticing / stopping. Incidents:

6 Compliance with Failure to comply with Property’s SOP Issuance of
Property’s Standard including way of access, loading procedure Warning Letter
Operating Procedure and etc. - 3rdIncident:

Issuance of Final
Warning Letter

and Dismissal of
said Personnel

7 Consumption of Alcoholic | Personnel caught consuming alcoholic RM 100.00 per
Beverages of Illegal beverages or illegal substances within occurrence and
Substances Property, especially while on duty. dismissal of

8 Disturbance and Allowing anyone to abscond without personnel within the
Harassment noticing / stopping. end of current shift

by Contractor.

9 Damage to Proprietor and | Allowing anyone to abscond without Contractor to bear
/ or DBSB’s Furniture, noticing / stopping. replacement cost of
Fixtures and Equipment damaged FFE. Failing
(FFE) which DBSB may

request a third-party
Contractor to carry
out repair,
replacement and
restoration work at
the cost of the
Contractor.

10 | Loss of Access Card Personnel loss the access card. RM 300.00 per
occurrence

Note:
- The DBSB reserves the right to recover from the Contractor any damage/loss caused
to Proprietor and | or DBSB's due to the negligence of the Personnel.
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Conditions for Termination of service due to non-material breach:

1. 1St Warning Letter & Performance Improvement Plan will be issued to the
Contractor.

2. 2nd Warning Letter & Performance Improvement Plan will be issued to the

Contractor.

3. Final Warning Letter will be issued to the Contractor.

4. Termination of the Agreement may be issued to the Contractor in accordance
with clause in Standard Service Agreement.

[REST OF PAGE INTENTIONALLY LEFT BLANK]
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QUANTITIES
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w BERSIH INTERNATIONAL ISLAMIC UNIVERSITY MALAYSIA
53100 GOMBAK KUALA LUMPUR
Membes of Imernational Blamic Uriversity Halnndg TEL. NO.: 03-6421 5415

BILL OF QUANTITY (BQ) AND SCOPE OF WORK
UNIT/TEAM : FPM TEAM

REF NO.: DESE,/PROC/GBK,/2025/RFT /09

TEMDER OPERATION AND MAINTENAMNCE [Q&M) OF STP MAINTENANCE WORES AND
SERVICES FOR 16 5TF AT IIUM GOMBAK CAMPUS

1 9
]‘I‘EI\J DESCRIFTIONS QTY | FREQUENCY | MONTH | MONTHS
PRICE | PRICE

1.0 | Preliminaries Works
A |Mobilization and demobilization of personnel, LsS

equipment, suppaort facilides and materials required

to camplete the wark

Locaton

a) STF 2 ([Mahallah Asma - EXTENDED AERATION]

b) STF 3 ([Mahallah Ameensh - HI ELEEN)

c) 5T 4 ([Mahallah Uthman - EXTENDED AERATION)

d) STP 5 [Human Science - EXTENDED AERATION)

g) 5TF & [KAED-EXTENDED AERATION)

f) 5TF 7 [Transport Unit- H1 ELEEN])

g) 5TF 8 [Mahallah Bilal - HI ELEEN)

k) STP 9 [Mahallah Maryam - HI ELEEN])

i) 5TP 10 [Eduwcare Unit- HI KLEEN)
j) STP 11 [Mahallah Safiyyah - HI KLEEN)]
k) STP 12 [Female Sport Complex - HI KELEEN)
I} STP 14a (Mahallah Rugayyah - HI ELEEN)
m) STP 12 [Mahallah Asiah - HI ELEEN])
n) 5TP 15 [Mahallah Salabuddin - HI ELEEN)
o) 5TP 16 [KICT - HI ELEEK)
P} 5TP 18 [Wadi Budi -55T5,

SEIALL SEWAGE TREATMENT SYSTER])
C |Provide one chargeman Al/AD in handling 3 phase BIL
elecirical coniral panel components and manitar for
maimtenance of 2l equipment in 5TE. (Please attach
competent certificate and CIDB card qualification)

C |Provide one competent person in CEPSTPO([Certified BIL
Environmentz] prafessional in sewage reatment plant]
gualification to implement DOE sevwage Begulation 2005,
[Please attach competent certificate and CIDE card
gualification]

E |'Apply PTW [Permit To Wark) details and worker pass by
lzaise with related autharides and DESB representatve for
reparing procedure before work commencement

C |Conmractor should obtain the fallewing guideline impesed
for servicing and maintenanece warks:

3] Oitain valid pass for workers at DESE office before
sarting the wark and always display the pass during
working hour,

b) Waorkers should comply with the safety regulations and
guideline impesed by Safety and Health Department of
DESB and OSHEE.

¢l Wearms suitable PPE equipment and uniforms

d) Ta ensure all debris to be transparted outsade UM
Campus and makegood of [TUM properties if any.




DAYA

¥ BERSIH

Membes of Imernational Blamic Uriversity Halnndg

AHC 3-2, LEVEL 3, AZMAN HASHIM COMPLEX
INTERNATIONAL ISLAMIC UNIVERSITY MALAYSIA
53100 GOMBAK KUALA LUMPUR

TEL.NO.: 03-6421 5415

[msuranee coverage using Ekaful insurance far
workmanship compensation and public Liahility within th
duration of coniract. and must be submitted to DBSE
before starting work.

Conmactar to ensure all warkers Malaysian nadenality or
citizenship. All foreign workers should have a valid work
permit and employed by the contractor.,

REFORTING PROCEDURES
i) Preparation of daily and monthly performance report

bl Preparaton of daily and monthly report for billing
purpases should attached with pictures afixed with
timestamp and checklist as per appendixes.

c) Preparation of daily and monthly service checklist
camplete with verfication from appainted DBEE
represenEaves L.e Team Leader Supervisor (as per
attachment).

d) Monthly lab test for efluent water sampling,

Company st comply with Empleyment Act.

Orperation and Maintenance [08M) contractor muast
comply with DOE and SPAN requiremsent 5 per IPA Type
permit (work contractors) for the consmuction,

installation or modificaten to any part of sewerage system

OR [PA Type D permit (08:M contractars) to carmy out
maintenance services for a sewerage system.
[Please attach the registration certificate]

Confractor should provide basic First Ald Kits to be used
during any emergenciss,

Conractor should responsible any damages done wm the
property af [1UM Combak or property inside the [TUM
Gombak and compensate the payment if amy.

B

L/S

Ljs

L/3

C

L/S

L5

Total 1.0 Preliminaries (RM)

NA Ha

General Monitoring (Flease refer

Provide one site supervisar for monitoring every STP as
per fellowing schedule -

i) Mopday-Frday  :E800am - 5.30pm

if) Saturday : Buldam - 1.00pm

it} Woeekend/P.Haoliday : Standby

To ensure daily performance monitoring bialogical
process and assets in the STP are in gocd condition (in
case of emergency Operaton and Maintenance [0&M)
confractor nmest repart to the DBSE Supervisor

i.  Power supply at coniral panel

i..  Waterlevel at screen chamber

ifi., Electrical pump

iv. Drainage effluent [fiow]

v. Fence

vi Tree

vil. Land surface

viil, Odaur

L/3

DAILY

Totl 2.1 General Monitoring (BM)
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0 | Etectrical semi Mai

To record running test pumps for ammeter reading
and hours per meter reading every month

To record electrical part replacement by Operation
and Maintenance [0&M) contractor or by others
such as DESH technicians, or other contractors on a
Momthly basis Sewerage Transaction Plant Report
[based on observations and notifications received).

To record incoming supply, sutgoing supply and

earthing reading by 1 time a year,

Replacement of braken lamp ar any elecrical appliances in
the 16 STP area below 10 feets, (Electrical component at
control panel)

Labgur replacement for elecrical component at

conirol panel

Lf5 | MONTHLY

Ly5 | BONTHLY

Lf5 | 1TIME FER
CONTRACT

Li3 | ASWHEN
REQUIRED

Li3 | ASWHEN
REQUIRED

Tetl 3.0 Elecrical Services and Maintenance [RM)

4.0
41

4.2

43
44

45

45
47

ML ical Services
Tighten screw, bolts & muts by manthly for every

related equipment and reports to DB5SE STP technician amy
excessive vibration, unusual noises, keaks lobricant and
over heating or high amp in the pump and mator,

To record Mechanical part replacement by Operation
and Maintenance (&M contractar or by others
such as DESB technicians, or other contractors on a
IMomthly basis Sewerage Transaction Plant Report
[based on cbservations and notifications received).

Servicing and greasing penstock by quartery a year.

Greasing in the bearing case of the driving side air
bilowrer and ather related mechanical parts

Changing lubricant oil in the gear case maxinmm every &
month or f necessary,
Cleaning air filter blowers by manthly ar f necessary,

Checking the pressure running load of air Bower and
the tension of the V-belt by monthly or if necessary.

L5 | MONTHLY

L3 | MONTHLY

L/S | QUARTERLY
LS
QUARTERLY
LS| 1 mMePER
CONTRACT
L5 | mowTHLY
LS | mowTHLY

Total 4.0 Mechanical Services [RM)

ER

Civil Servi

To record any defects (noise, vibeation, leaks or
overflow] of these items and other related ibems
1. Pump and piping

2 Hand washing pipe

3. Pump house

4. Drainage

B Fence

To record civil defect changes by Operation and
Maintenance (0&P) contractor or by others such as
DB5E technicians, or other contractors on a Monthly
basis Sewerage Transaction Plant Report

[based on observagons and notifications received),
Clear any piping blockage inside 5TP area and
outside STP area within 1 meter,

Adjust zate vahve for air diffuser in aeraton tank o
observe air bubles. Alse adjust gate valve in the
sedimentation tank to operate Scum Skimmer, sludge
return system and Centre Well to observe scum formation
and clear any exress scum,

[Please Refer Appendmx 2)

Lf5 | MONTHLY

Lf5 | MONTHLY

L/5 | ASWHEN
REQUIRED
L/3
AS WHEN
REQUIRED

Tatal 5.0 Civil Services (FM)
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6.0
6.1

6.2

6.3

6.4

6.5

6.6

Cleaning Services
Servicing and cleaning screen channel from waste,
sand and other sediments by weekly at all STP's,

Servicing and cleaning of all equipment from dust,
waste, sand and other sediments on a monthly basis
such as

. Basket / perforated screen

. Grating platform

. Pump Sump

Effluent channel and drainage

STP drainage

Junction box

. Control panel

. Air blower filter

. Pump House

R

Grass cutting works inside the STPs area and outside

disposal grass debris cutside campus.

Clearing and trimming wild plants within STP area and

from eampus.
channel and STP drainage using High Pressure water jet
EVETY Vear.

Wild grass comtrol within 1 meter outside the STP area
every § month a year using approved herbicides.

the STPs area within 1 meter by monthly also clear out the

ensure debris and all disposal items to be transported out

Cleaning wall, floor, stairs tank, effluent drainage, effluent

L/S | WEEKLY
L/S | MONTHLY
LfS | MONTHLY
L/S | MONTHLY
L/s | 1TIMEPER
CONTRACT
L/s | 1 TIMEPER
CONTRACT

Total 5.0 Cleaning Services [RM)
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7.0

7.1

Detail Reporting Procedure.
ndix 1, 2 and 3

Please refer A

Contractor should obtain the following report procedure
and submit to DBESE base on the following items

regulation 2009 - sewage effluent) as follows :

FH
Biochemiral Oxygen Demand & 20°C for 5 days

L
A

3. Chemical Oxygen Demand
4. Suspended solids

5. 0il & Grease

6.  Ammonical Nitrogen

7. Nitrate - Nitrogen

8. Phosphorusas P

b) Prepare daily performance sewage treatment plant - DAILY
monitoring report [biological process) for these 7
parameters as follows :
1. PH
2, Temperature
3. Dissolve Oxygen, DO
4. Biochemical Oxygen Demand, BOD
5. Ammoniacal Nitrogen, N
&, Setled Sludgze in 30 minutes, SV30
7. Sludge Volume Index, SVI
c) Prepare monthly schedule in the beginning of the year - I TIME FER
for 16 5TPs IIUM Gombak Campus CONTRACT
d) Prepare monthly report for billing purpeses using - MOMNTHLY
Appendix 1 & 3 form complete with photo report
(FPhotos affixed with timestamp]. The minimum phote
report sheets are as balow !
1. Monthly checklist complete with suggestion on
mulfunction items (1 page for each STF)
2. Clear Screen Channel and pump sump photos
(4photos, 1 paze)
3. (Clean air blower filter and Cleaning inside pump
house [4photos, 1 page)
4, Grass cutting and any other maintenance works
(4photos, 1 page)
g] Prepare monthly water analysis report for these 9 -

parameters [refer to standard B of environment quality

Total 7.0 Reporting Procedure [(RM)




