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Our Reference: 1TUM/314/2/1/2
Date: 13™ August 2025

Tuan Haji Saberi Haji Ali
Manager

Daya Bersih Sdn. Bhd. (DBSB)
[IUM Kuantan Campus

Dear Sir,
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APPRECIATION FOR GOOD SERVICE AND PROMPT RESPONSE

May this letter reach you while you are in the best of health and /man by the grace of Allah
SHW.IL

On behalf of the Kulliyyah of Dentistry, International Islamic University Malaysia, we
wish to express our sincere appreciation to you and your team at Daya Bersih Sdn. Bhd.
for the good work performance and prompt responses demonstrated in your services to us
over the past years.

Your consistent professionalism, attention to detail, and timely support have contributed
significantly to the smooth operation of our teaching, learning, and clinical activities. We
truly value your dedication and reliability, which have strengthened our working
relationship and trust in your services.

We are deeply grateful for your unwavering commitment towards the smooth running of
our Kulliyyah. We wish for continued support in the future.

Best regards

“Leading the Way”

CAPT. (R) ASSOC. RROFK. DR. MOHD HAIKAL MUHAMAD HALIL
Dean
Kulliyyah of Dentistry
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